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December 8, 2011
Dear Boarding and Grooming Customers,
	Happy Holidays!  We at PPP hope this letter reaches you and your furry friends staying warm and cheerful!  I wanted to touch base with you all regarding a few policy changes we have seen within the prison that will affect the drop off and pick up of your animals.  Please be sure to read each point below as they are very important and will be useful in making your travel arrangements!
· For all customers – Drop off will now begin at 9:00 AM for boarding and grooming dogs.  Please avoid coming earlier than 8:45 AM as you will be forced to wait in the public access area.

· Please avoid dropping off or picking up animals between 1:45 PM to 2:30 PM.  During this time all prison staff are going through “shift change” and offenders are not allowed into the control area where you drop off or receive your animals.  If you come during this time please be aware that your wait time may be 30 + minutes.  

· For boarding customers – Once again we have been forced to change our Saturday drop off and pick up times.  We appreciate you being patient with us as we continue to work out the logistics behind the Saturday times.  As of now Saturday drop off will now be between 12:45 PM to 1:45 PM or again between 5:45 PM to 6:45 PM.  Saturday pick up will be between 9:15 AM to 10:15 AM or again between 2:15 PM to 3:15 PM.  
I want to personally thank you for your cooperation during this time.  We at PPP know there are “easier” places to go then coming into the prison!  Yet, you come back time and time again and for that we are grateful!  These are the current arrangements we have made with the prison officials, however more changes could result in the future.  If you have any questions or concerns please contact me personally at 253-858-4240 or by email at rmkeeler@doc1.wa.gov!  Thank you again and we look forward to seeing you and your furry friends in the New Year!

Rachel Keeler	
Vocational Education Program Manager
rmkeeler@doc1.wa.gov
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